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RESOLUTION 2014-403
A RESOLUTION Confirming the Mayor’s APPOINTMENT Of GLORIA D. CRAWFORD AS CHIEF OF THE SENIOR SERVICES DIVISION OF THE DEPARTMENT OF PARKS, RECREATION AND COMMUNITY SERVICES OF THE CITY OF JACKSONVILLE; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Gloria D. Crawford as Chief of the Senior Services Division of the Department of Parks, Recreation and Community Services of the City of Jacksonville. Attached hereto as Exhibit 1 is the curriculum vitae of Gloria D. Crawford.

Section 2.

Effective Date. This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/  James R. McCain, Jr.
Office of General Counsel
Legislation prepared by: James R. McCain, Jr.
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GLORIA DEVOE CRAWFORPD, B SN, R N

10059 Govern Lane Jacksonville, Florida 32225
904 722-0998 « 904 252-5497

Results oriented professional with over 20 years’ management, clinical, and social services experience within
the healthcare industry. Extensive experience with for profit and non for profit organizations including
hospitals, clinics and physician practices. Qualified professional with an exemplary record of academic
achievement, relevant clinical experience, and the proven ability to work well with culturally diverse aging
populations.

PROFESSIONAL EXPERIENCE

Community Hospice of Northeast Florida o Jacksonville, Florida 32257+ Current

DIRECTOR OF PRACTICE ADMINISTRATION FOR PALLIATIVE CONSULTANTS

Position Description - Provide administrative and operational management of the Palliative Care Program of
Community Hospice. Through collaboration with the Medical Director, and interdisciplinary team, enhance the
operations and quality of care provided, and meet all federal, state, legal, billing, and company standards. The
Director is required to work closely with hospital partners, and the team, to oversee assessment, goals of care,
and interpersonal relationships for evaluation and treatment of people with long term illness.

Visiting Physicians Association and Visiting Podiatry « Jacksonville, Florida 32216+ November
2007 - March 2013

PRACTICE ADMINISTRATOR

Position Description - Provide leadership and management of business and clinical operations for the
Jacksonville office of a nationwide house call medicine practice to serve the needs of homebound patients. As
company liaison and senior advocate; provided social services such as coordinated care and services for the
Medicare/Medicaid population who struggle with health problems, family problems, addiction, disability, or
financial difficulties. Provided follow up coordination of services to Russian, Filipino, Latino, and other
culturally diverse populations. Conduct assessments to determine if appropriate criteria are met. Participates
in quality improvement initiatives and ensures patient referrals and assessments, outcomes and satisfaction,
and related statistical activity is measured.

ACCOMPLISHMENTS! :
= Coordinated relevant outreach programs as needed, i.e. meals on wheels, housing, transportation,
etc.

= Facilitated patient-family meetings for goal setting and care planning on an outpatient basis.

= Advocated improved care and better management of homebound geriatric patients by providing
education for healthcare professionals in the community.

Increased relationships with Home Health Agencies, and Skilled Nursing, and Rehab Facilities
UF & Shands Jaci:;’ksonville « Jacksonville, Florida 32209« November2005- November 2007

CLINICAL MANAGER CARDIAC CLINIC

Position Description - Manage business and clinical operations of the Adult Outpatient Cardiac Clinic for cardiac
compromised adult patients. Coordinate objectives for board certified Cardiologists, fellows, residents and
interns. Provide human resource management to 32 FTE positions. Establish and maintain effectwe working
relationships with! phySICIans, management team, clinical staff and vendors.

ACCOMPLISHMENTS:
. Succez’;s!fully developed and managed a budget of $638,000.00
8 Developed and redirected clinic flow to decrease wait time by 15 %
= Assisted in developing new revenue resources, including training of staff in ABIs
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= Assisted in Research and Development of cardiology studies and protocols

UF & Shands Jacksonville ¢ Jacksonville, Florida 32209 » August 2002-November 2005

CHARGE NURSE Gl LAB-PREOP

Position Description - Provide continuous quality nursing care to adult patients through the nursing process of
assessing, planning, implementing and evaluating. The Gl Lab Registered Nurse assists with the development
and effective management of the standards of practice, supplies and equipment and promotes collaboration
with physicians and personnel of ancillary departments.

ACCOMPLISHMENTS:
o Developed strong inter-department teamwork to meet the needs of the patients and physicians
s Redesigned flow of clinic to increase effectiveness of admissions and discharges
s Planned, evaluated and implemented new initiatives when appropriate

s Proactively identified opportunities to expand revenue sources and ancillary services while
reducing expenses.

OTHER POSITIONS (1980-2002)
Memorial Medical Center of Jacksonville « Jacksonville, Florida
- Qutpatient Ambulatory Nurse
Prince Georges Hospital Center « Cheverly, Maryland
- Manager - Cardiac Care Unit and Open Heart Unit
Mount Vernon Hospital « Alexandria, Virginia
- Manager Progressive Care Unit, Assistant Manager CCU, ICU
Prince Georges Hospital Center - Cheverly, Maryland
- Staff Nurse Cardiac Care Unit
Anne Arundel Medical Center « Annapolis, Maryland
- Staff Nurse Telemetry Unit
Memorial Hospital » Jacksonville, Florida
Staff Nurse, Telemetry Unit
Western Piedmonﬁ ‘Community College « Morganton, North Carolina
- Instructor Registered Nurse Program
- H

! VOLUNTEER

o Current Aq"\qisor/ Past President - Health Awareness Ministry, Initiated and developed annual health
fair and education to Springfield residents for awareness, education, and prevention:

o Breast, ovarian cancer, Prostate screening, PSA level, HIV, cholesterol, and BP screenings
o Colc;)n Cancer, heart disease, HIV, nutrition, diabetes, eye exams
o Mayor’s Seiniior Events Advisory Council (SEAC)
i
‘ HONORS
e Who's Who’?Among Professional Women - Women of the Year 2010/2011
Manager of ‘the Year - Mount Vernon Hospital

EDUCATION

1
JJ
H

Bachelors of Science Degree, Nursing, Florida A&M University, Tallahassee, Florida
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References furnished upon request
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